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August 19, 2010

To Whom It May Concern:

This letter is in recommendation of Transworld Systems. Transworld has been a valuable partner to our
company since August 2008. Since our relationship began both Ryan Reid. and Transworld has
impressed us with both professionalism as well as results.

Ryan Reid has provided more than just an initial introduction to his company. After the sale Ryan
continued his relationship with our company. With appropriate frequency Ryan has followed up with
our company to see if we had any questions as well as to offer suggestions on maximizing our collections
and getting the most of Transworld Systems.

Transworld Systems as a whole has also proven to be professional with their verbal and printed
communication to our clients and our company. In the two years since we began using Transworld we
have not received any legitimate complaints from customers about the Transworld staff. Transworld
Systems has helped steamline our collection process and increase revenues received from our accounts
that go to collections.

| fully recommend the use of Transworld Systems and we especially like working with Ryan Reid as part
of the relationship with them.

ReCpeftful!y,

Quality Care that Outshines the Others




